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Timeline…
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Agenda
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Stoneridge User Training Agenda

▸ Accessing the Stoneridge Supplier Portal
• First Time User Access
• How to…View/Export Supplier Release Schedules (SRS)
• How to…Enter Shipment Details/ASNs
• How to…Enter Supplier / Manufacture Part Data

▸ Additional Information

▸ Support
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Accessing the Portal
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First Time User Access

▸ Your invitation email will be sent from global.purchasing@stoneridge.com
• Sent to Primary user and to Backup user
• Includes link with instructions
• Reply if any questions or if any issues in accessing portal via link provided
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After you have Registered…

▸ To log on go to:
• www.Stoneridge.com/Suppliers/Supplier Portal

▸ For Support, email: 
• Global.Purchasing@Stoneridge.com
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Portal Introduction

▸ Tabs:
• Supplier Page

• Supplier

• Schedules

• Current Week

• Last Week

• Receipts

• Current Week

• Last Week

• Shipment Details

• Current Week

• Last Week

• Dashboard (rolling 12 months)

• Announcements

• Supplier Mfg Parts Data

▸ Supplier Page
• Announcements

• Training / Instructions

• Frequently Asked Questions

• Stoneridge Contacts

• Ship To Addresses

• Current Schedules

• My Shipments

• My Receipts
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How to… Review/Export Schedules

▸ Go to the Schedules tab
▸ Go to Current Week Schedule
▸ Select the Menu (    ), then select the 

Export option

▸ Select the file type
▸ De-select any columns you do not 

require
▸ Select the Export button
▸ Open file in popup or in Downloads 

folder on your computer
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How to… Enter Shipment Details

▸ Go to the Schedules tab

▸ Go to Current or Last Week Schedules

▸ Select Firm release only (you cannot add 
shipment details for Planned releases)

▸ Select the ellipses menu (    ), then select 
the Edit option

▸ Select the Add New button (            )                       
at the bottom

▸ Enter Details
• Attach Packing List (5MB max file size)

▸ Select the Submit button

…
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▸ Go to the Supplier Mfg Part Data tab

▸ Select the Stoneridge Part Number
▸ Select the ellipses menu (    ), then select the Edit option

▸ Enter Supplier Part Number                                                                                                   
and/or Manufacturer Part                                                                                                
Number

▸ Select the Submit button

How to…  Enter Supplier Mfg Part Data

…
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Additional Information
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Please note:

▸ The “Old” portal will be disabled on December 31st

▸ Suppliers are limited to 1 Primary and 1 Backup email per supplier account

▸ Changes to the suppliers account must be made by the IT Admin

▸ Suppliers can only enter 1 Shipment Detail (ASN) at a time
• We are working with Zoho to develop a “mass” entry/upload method
• Attachments are limited to 5MB in size, but can be PDF, Excel, CSV, etc

▸ Search fields may contain up to 6 values

▸ Frequently Asked Questions are posted on Stoneridge.com/Suppliers/Supplier 
Resources and on the Supplier Portal/ Announcements section
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Support
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Available Support

▸ Training
• Video – posted on Stoneridge.com/Suppliers/Supplier Resources and on the Supplier 

Portal/ Announcements section
• Instructions - to be posted on Stoneridge.com/Suppliers/Supplier Resources and on the 

Supplier Portal/ Announcements section

▸ Support 
• Stoneridge Planner

• Assistance with the Supplier Release Schedules
• Global.Purchasing@Stoneridge.com

• Request supplier account updates / changes
• Stoneridge IT Admin 

• Loads schedules weekly (Tuesday mornings by noon EST)

▸ Frequently Asked Questions (FAQs)
• Posted on Stoneridge.com/Suppliers/Supplier Resources and on the Supplier Portal/ 

Announcements

mailto:Global.Purchasing@Stoneridge.com
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Training and Instructions

▸ Go to:
• www.Stoneridge.com/Suppliers/Supplier Resources

• Select documents required
• Email is sent to supplier with links to files
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Thank you!


